WCIN Ride 


UB ORY 














iz SOUPKG 


















No. 1272 ... the “3-9 System."’ It provides three 
trunk lines and nine local stations, with Secret Service 
available on one or all trunks. It may be connected to 
either a dial or a manual exchange. 
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Your Battery Costs! Gould Planté and Floté Batteries 


the finest glass jar storage batteries that can be built— 





{GOULD STORAGE BATTERY CORP. has been build- 
sthem for years. Special features of design cut maintenance 
{charging costs, lengthen life and reduce replacements. 


manrocesege:s 


e and Silent. The Sub-Cycle Master Ringing Converter 
anges frequency without moving parts, thus reducing 
and consequent adjustment and maintenance. 
LORAIN PRODUCTS CORPORATION, this static-type 


quency converter is available in several models. 


Deli 


'y! Available now, for use with 
mM cal 


spinners, is Crapo Galvanized 
ich O | Lashi Wire. Heavily-galvanized; .091” 
325 : “Stainless Steel” Lashing Wire 

and | .65” dia.) also shipped promptly. 

Meh’ by 1\DIANA STEEL & WIRE CO. 


LOGG SWITCHBOARD AND 





Made 


Why Do It the Hard Way? Making neat installations is easy—when 
use Rhodes Telephone Wiring Nails! 
designed for telephone work, and their quality is insured by rigorous 
driving, bending, withdrawing and 


you 
That’s because they’re especially 


immersion tests. Made by M. M. 


RHODES & SONS CO., in several colors and pin-lengths. 


Savings All Along the Line result for telephone 


companies using Copperweld Line Wire and 
Drop Wire. They provide strength and con- 
ductivity, rust-resistance and ease of handling. 
Made by COPPERWELD STEEL CO., these 


wires improve voice transmission. 


i 


eat, Precision Soldering is easy when you use a 
Vulcan Electric Soldering Iron. Made by VUL- 
CAN ELECTRIC CO., these irons give unim 
paired heat production, last longer. Made in 
15 sizes of screw and plug tip types—including 
the “Pygmy” tool, for delicate soldering. 
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TIT FOR TAT. An amusing sidelight on labor-management affairs 


concerns 





the CIO Communication Workers of America, south- 
western branch, which recently received a check for $120,000 from 
the Southwestern Bell Telephone Co. 

The large check was composed of union dues, collected by the 
company, for May, June and July, according to R. W. Staley, state 
secretary for the union in Texas. “When we joined the CIO, the 
company held up the check on the grounds that our organization 
had changed its character,” he explained. “Now that the NLRB 
has backed us up and the company has agreed to recognize us, 
they’ve sent us the check.” 

The been in 
money, Mr. Staley went on. 


union has not 


financial difficulties without this 


“All our bills are paid except one—the telephone bill.” he added. 


MAKING A MESS OF IT. Several approaches have been used 
by the commercial and directory departments of the Ohio Bell 
Telephone Co., in their efforts to produce directories that are as 
nearly accurate as possible. In Dayton and some other cities, list- 
ings are verified by mailing each subscriber a copy of his name 
just as it will appear in the next book. The customer is asked to 
notify the company of any inaccuracy. 

Recently a service representative received a call from an elderly 
sounding lady with a chuckle in her voice. “Well,” she said, “I got 
this card with my listing on it and you certainly made a mess of 
my name.” “You mean there is a mistake in it?,” queried the rep- 
resentative, pencil poised ready to make a correction. ““A mistake! 
You made a mess of it,” and she chuckled all the more heartily 
as if she were concealing a mighty joke. It was finally revealed that 
the listing read: Mess, Sterling. It should have been: Ness, Sterling. 

This method of verifying listings seems to be working out very 
well in Dayton. When the plan was started last October, mistakes 
caught by this means were running about 2 per cent. In June there 
was only .15 per cent company error and .07 per cent cases in 
which the customer wanted the listing changed because he had 
changed his mind after the original entry. 


THEY'LL STICK TO THEIR STORIES NOW. Police Chief Carl 
Hanson of Dallas, Tex., is studying plans to use wire recorders to 
gather evidence at the scenes of traffic accidents. 

Machines would be placed in at least five accident investigators’ 
squad cars. The officers thus would have a permanent record from 
witnesses and participants in accidents immediately after they occur. 

Chief Hanson said court cases already are on record where wire 
recordings were admitted as evidence. 


CAUGHT WITH THE GOODS. Short-wave radio receiving sets 
have turned up as the newest protective equipment for handbook 
operators in Detroit, Mich. Police recently confiscated a powerful 
set, along with four telephones and two amplifiers, when they 
raided an alleged handbook establishment. 

According to police, the bookies would not explain the presence 
of the radio. 


Police pointed out, however, that the radio probably had been 
used to keep the gamblers abreast of the races at various tracks to 
prevent being caught with past-post bets. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


NARUC hears criticism of high corporate taxes on utilities and 

wartime excise taxes on telephone service. . . . Small company 

problems also aired before commissioners’ convention. . . . 
Senate passes FCC reform bill. 


HE telephone industry got a fairly 
large share of attention at the 6lst 
convention of the National 
Railroad & Utilities 
‘ommissioners held in Cleveland earlier 
Much of it 
etic attention, as 


annual 
Association of 
Was sympa- 
evidenced by the 
mments in the address of the retiring 
esident of the association, Justus F. 


aemer of the California Public 
'tilities Commission. This address, 
hich was made during the opening 
session of the meeting, started off the 
nvention in an atmosphere which 
nerally reflected considerable con- 


for the economic 


blems of telephone companies. 


n and awareness 


Commissioner Craemer was_ espe- 
ally critical of the tax burden tele- 
ne companies have to bear—both 
the corporate and wartime excise 


uviety. He termed them “alarming” 
nd said they have reached “all time 
ghs.” Analyzing the taxes of both 
the Be and the largest Independent 
telephone group, Commissioner Craemer 
Stated : 

‘American’s system (Bell) 1948 
evenue totaled $2,625,000,000 and the 
corporate tax was $292,500,000; excise 
lax collections totaled $406,000,000; 
thus American’s tax collections approx- 
mated $700,000,000. 

“General Telephone’s revenue totaled 
$90,000,000 while its corporate tax was 
$6,900,000 and $12,000,000 was col- 
ected excise taxes. Total taxes on 
venera service was $18,500,000. 
“This same tax story can be stated 
hanother way: 


“American’s corporate tax per tele- 


phone per year averaged $9.76. The 
*Xelse ‘ax average for the same tele- 
phone an annual basis was $13.55 
‘4 tc‘al annual average tax bill of 
*49.31 er telephone. 

“Ger al Telephone’s annual cor- 
orate ‘ax per telephone was $6.50, 
vith a) annual excise tax average of 
op elephone, making a total tax 


per telephone per year.” 


One the interesting features of 


August 27, 1949 


Craemer’s address 
a table which showed a combination of 
gas, electric, and 
the 25 largest 
States. He 
rates charged in 


Commissioner was 
bills in 
United 
compared monthly 
these for all 
three utility services on the following 


telephone 
the 

the 

cities 


cities in 


basis: Gas—30.6 therms; electricity— 


75 kilowatts; and telephone—fiat rate, 


two party service (handsets). 

San Francisco had the lowest com- 
bination monthly utility bill, $7.14. 
Boston had the highest, $17.25. The 


composite monthly bill for a majority 
of the under $10. 
The monthly bill for gas was the low- 


larger cities was 


est, of the three utility services, in 
eight cities and the highest in nine 
cities. The monthly bill for telephone 
service was the highest, of all three 
services, in 15 cities and the lowest 
in none. The monthly bill for elec- 
tricity was the lowest of the three 
services in 16 cities and the highest 


in one, Seattle, where all-electric serv- 
(without gas) 
erally 


ice was said to be gen- 


predominant. No figure 
given for Seattle gas. 
The fact that the telephone bill 


stood highest of the three in most of 


was 


the cities was simply the reflection of 
the phenomena of the re- 
spective operating economics of these 
different selecting 
the 25 largest cities, telephone service 
is necessarily shown in its ex- 
pensive bracket; while gas and electric 
services (which invariably trend to- 
wards lower cost, per unit, in propor- 
tion to the increasing volume of sales 
in a given area) are shown in their 


well-known 
public services. In 


most 


most economical brackets of urban 
classification. If the study had been 
made of the much more numerous 


small-sized towns, the cost of telephone 
service would have been among the 
lowest; and gas service in many places 
would have disappeared, because of 
its increasing operating costs in low 
saturation areas. 





The Special Telephone Report 

As has been the case in recent years, 
the report of the special NARUC com- 
mittee cooperating with the Federal 
Communications Commission in Studies 
of Telephone Regulatory Problems pro- 
vided matter of interest for the tele- 
industry. For the past three 
this committee has been ably 
led by Commissioner Matt L. Mce- 
Whorter of the Georgia commission. 
The report was based on the study of 
the committee’s staff groups which 
have completed a survey of Western 
Electrie’s cost and prices. 


phone 


years, 


Among other 
brought out, 
Electric 


points of _ interest 
fact that West- 
five 
ductions in the past 18 months, amount- 
ing to an aggregate annual savings 
of more than $88,000,000. Next year— 
in fact, next month—Chairman Mc- 
Whorter’s committee will its staff 
sub-committee tee off on a study of 
toll 


was the 


ern has made price re- 


see 


emphasis on 
the difference intrastate and 
interstate toll When this study 
is completed, it should be of more than 


rates—with special 
between 


rates. 


interest to Independent as 
Bell telephone companies. 
Incidentally, the staff sub-commit- 
tee’s report commented upon the value 
of Western Electric equipment to the 


passing 
well as 


Bell System, because of the plant con- 
about by 
the current expansion era. In 1948 
alone, Western Electric Bell 
companies were estimated at a billion 
dollars. 


struction pressure brought 


sales to 


On its forthcoming survey of inter- 
state intrastate toll Com- 
McWhorter’s 
had 


and rates, 


missioner said 
that 17 
mittee about a 
of the public, because of 
toll rates.” A 
the state commissions suggested that if 


report 


states advised his com- 


the 
“dis- 


sour reaction on 
part 
parity in number of 


telephone companies need added rev- 





enue through rate increases—consider- 
ation should be given to increasing 
toll rates, instead of letting the whole, 
or a large part, of the burden of the 

fall on the local 
Furthermore, the state 
missions are obviously uneasy over the 
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increase exchange 


rates. com- 











lag in adjusting interstate toll rates, 
so as to bring them more in line with 
intrastate rates. 

The special telephone committee, 
however, has so far been unable to 
reach a decision on Western Electric 
depreciation rates—on a straight line 
total life basis, as compared with a 
remaining life accrual method. The 
staff committee has, likewise, put off 
any final recommendation on account- 
ing for net investment in short-term 
marketable securities of Western Elec- 
tric. 





Small Telephone Company Finance 

In the last issue of this department 
some mention was made of the dis- 
cussion at the NARUC convention on 
Aug. 9 by Commissioner Spencer B. 


Eddy of New York. But since that 
section had to be given over to the 
recent Senate Agriculture Committee 


hearings on the farm telephone bill, 
more comment and analysis on Eddy’s 
speech is in order at this time. 


Commissioner Eddy carefully re- 
viewed the development of both Bell 
and Independent telerhone companies 
in the state of New York. That state 
has (in addition to the New York Tele- 
phone Co. of the Bell System) 154 
Independents subject to regulation. 
Only three of these have revenues ex- 


ceeding a million dollars a year, 15 
exceed $100,000—the balance (88) 


take in less than $15,000. Eddy traced 


the steady mortality in recent years 
of the more profitable mutual com- 
panies which are generally not sub- 


ject to regulation. New York has today 
only about 150 of these as compared 
with 600 in 1930. 

Since 
York 
greatly increased 
rural telephone service. Much 
demand has been met—as witnessed 
by the increase of New York farm 
telephones from 40 to more than 70 per 
cent of all farms in the state, 


As in most other states, however, 
the problem of the small Independent 
telephone company—on which the 
burden of extending such rural service 
largely falls—is mainly the question 
of obtaining loans or capital financing. 


the war, 
commissioner 


New 
is a 
better 
of this 


however, the 
said there 


demand for 


Commissioner Eddy remarked: 


“To meet this situation, it seemed 
to our commission there were but two 
choices: First, the obtaining of credit 
by the small telephone company from 
some private source when such credit 
was justified, or second, federal legis- 
lation which would permit the federal 
government to do the same thing in 
the telephone industry that it has done 
for the users of electricity under the 
rural electrification plan. I might 
say in passing that in New York we 
have only ‘six rural electrification 
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projects, all in the territory of one 
company, and all created some time 
ago. Having seen what one federal 
agency—one not connected with the 
telephone industry—has attempted to 
do in its effort to destroy state regu- 
lation, we have a justified fear of 
intrusion by any new federal regu- 
latory agent within our state. We 
fear the Greeks even when they bear 
gifts. 


“We determined to see to it that the 
money necessary to provide adequate 
service was obtained from _ private 
sources. It would be too lengthy and 
serve no useful purpose to describe 
the negotiations which led up to the 
final result. We enlisted the gover- 
nor’s (Dewey) aid and we frankly 
presented the problem to the various 


people interested. The result is that 
a commitment has been made by a 
group of upstate banks to loan for 
construction purposes to any telephone 
company in the state, unable to ob- 
tain funds from other sources, suffi- 
cient moneys for its need, provided 
the loan is approved by the public 
service commission.” 

The commissioner said that the in- 


terest rate agreed upon was 4 per cent, 


although loans of less than $10,000 
might require an interest rate of 5 
per cent. These will be made either 
through local banks or (if local banks 
are not interested) direct from the 
banking group, based upon the com- 
mission’s own investigation. 

He pointed out, however, that re- 


gardless of the availability of financing 


“certain companies can not economi- 
cally survive.” The day of the old 
“family company” is passing. The New 
York commissioner thought that, in 
these days of minimum wages and 
hours and high taxes, a_ telephone 
company with less than 300 stations 
has “little hope of survival.” A cer- 
tain amount of consolidation seems to 
be about the only eventual solution, 
in some cases. Thus, the New York 
commission recently adopted a rule to 
permit transfer of small telephone 
properties where less than $12,000 is 
involved—based simply upon the re- 


port of the commission’s staff of engi- 
neers. 


Another state commissioner who dis- 
cussed the smal! telephone company’s 
problems on the basis of a rich back- 
ground of state experience was Walter 


KF. Roberts of the Nebraska Railway 
Commission. His analysis of a de- 
velopment of small telephone com- 
panies in Nebraska placed _ special 


emphasis on Independent company op- 
erations. In that state there are 143 
companies under commission regulation 
and 38 mutual companies which are 
not. This makes an average of two 
companies per county and makes the 


Nebraska average about the same as 
the national average of 6,000 com- 


panies for 3,000 counties. 





Commissioner Roberts, likewise 
ferred to cases where exchanges 
so small and service limite 
the properties could not even be 
away (one Ohio plant sold fo; 
He recalled that the Nebraska 
mission tried to persuade one 
Independent company to _ take 
three small exchanges, but it wa 
able to do Commissioner R: 
blames this situation, to some 
on backward thinking about tel 
service on the part of the public 
ple have not been 


So 


So. 


convinced, o 


on the real value of the servic 
same people who are willing t 
a considerable amount for val 


ceived, in terms of homes, autom 
clothing, and farm machinery, | 
the of telephone se) 
which, in one year, might be less 


over price 


the insurance on the family autom 

The Nebraska 
gested that regulatory 
make some allowances for the ina 
of the small company to 
same kind of detailed proof, ir 
as required 


commissione} 


bodies 


presel I 


for 


is 


He 


cases, 


panies. urged a “rational, | 


headed business basis.” It is 
known, he said, that rates of 
companies for a long time have 
lower than rates of larger compa 
These small companies are now suff 
ing from “capital consumption, 
ferred maintenance, and no acc 
lated surplus.” 

This situation may not show u 
the rate cases as presented bj 
companies. So, the commissio1 
to make its own allowance. Mr. 
erts concluded: 

“We must, therefore, be more 
tical than scientific if we are t 
the most valuable service to the 
all improvement of telephone s 


If our decisions force small com 
to use borrowed capital to ¢ 
on deferred maintenance, we maj 
to create a serious complicatio1 

future, which may result in a co} 


itc 


ation of poor service and the ult 
destruction of the small Indep¢ 
telephone system. Small com} 
have difficulty in obtaining loa: 


reasonable rates, and may face | 
in repayment, particularly in a 
sion or difficult times that m 
ahead. A _ pay-as-you-grow poli 
far as it can be legally applied, 
adaptable to the small company 


Commissioner Roberts paid a ¢ 
ment to the Nebraska Telephon: 
sociation and similar 
states for their efforts to help 5) 
One interesting feat 


groups li 


companies. 
his presentati 
the of the Nel 
commission’s accounting depat 
for rate revision for smail telé 
companies. This single form re 
answers to exactly 23 simple ques 


TELEPH( 


address was his 


simplified form 


larger co 


r 


s 














(wit 


jues 


shor 


with 
lela 


re- 


yhone companies in 





several subdivisions on certain 
On this basis, small tele- 
Nebraska are all 


(with 
juestions). 


to obtain rate relief (when warranted) 
with minimum of plant research, 
lelay or expense. 
Other NARUC Items 
Before its adjournment, the NARUC 
onvention adopted a _ resolution ask- 
ng Congress to repeal or reduce the 


igh wartime excise taxes on telephone 
toll calls and monthly exchange bills. 


Another resolution continued NARUC’s 
nsistence on protecting the regula- 
tory authority of the state commis- 
sions, in any legislation which Con- 
gress might pass to authorize the 


Dp 


REA to make loans for farm telephone 


service. Still another resolution de- 
lared that the NARUC is opposed 
to any increase of federal corporate 
ncome tax upon public utilities, gen- 
erally, in view of the fact that such 
taxes may be passed on in the rates 


vhich the public must pay for public 


Service 

In his review of the work of the 

NARUC headquarters in Washington, 
C., the association’s general solici- 


Frederick G. Hamley, touched on 


several projects of interest to the tele- 
hone industry. He referred to the 
pposition of the NARUC to ‘“Hush- 
i-Phone” (pending before the FCC) 
ind similar devices which might well 


ire the standard of public telephone 


service, and serve no useful or neces- 
sary purpose for the telephone using 
iblic. Hamley said the NAKUC also 
as intervened in behalf of the state 
mm) nm in a ease before the Ohio 
irts, involving the discontinuance 
f certain Western Union local serv- 
es through the substitution of tele- 
phone company message relay service. 
The NARUC’s interest in these cases 
§ sin one of protecting state juris- 
ction from encroachment by the 
FC( 

The vw president of the NARUC, 
succes g Commissioner Craemer of 
Calif i, is Harry M. Miller, chair- 
man, 0 Public Utilities Commis- 
sion. ther re-elected officers are: 
Gen Solicitor Hamley, Secretary- 
Trea sen Smart, Assistant Sec- 
etal Stanley Allison—all of the 
ssoc ’s Washington office. Next 
yeay NARUC convention will be 
held ‘hoenix, Ariz., some time in 
Nover 


FCC Reform Bill Moves Suddenly 


Alt th the latest senate bill to 
efory CC practice has no special 
applic n to the telephone industry, 
the a¢ of the Senate in passing the 
Dill lickly came as a_ surprise. 
The } 


e may still act at this session 


Augus! 27, 1949 


to amend the Federal Communications 
Act as called for in their bill. The 
leading members of the House Inter- 
state and Foreign Commerce Commit- 
tee had previously indicated that no 
attempt would be made at this session 


to bring out any of the bills to re- 
organize the Federal Communications 
Commission. But sudden passage by 
the Senate of this watered-down bill 
to reform the FCC has renewed house 
interest in the subject. 

As passed by the Senate, the bill 
by Senator McFarland (D., Ariz.) 


forbids FCC members to resign before 
their term expires in 
high-paying jobs in the regulated in- 
It also would forbid the FCC 
to bar newspapers from radio licenses. 
Other provisions of the bill, 
the the 
to reorganize its staff along functional 
the type of 

regulated ) 


order to take 


dustries. 


such as 


section requiring commission 


lines (according to com- 


munication industry and 
the proposed increase in commissioners’ 
$10,000 to $15,000 a 


salaries from 


year, were regarded as noncontro- 
Because 
Ohio) 
and Rep- 
Mich.), 


sub- 


versial procedural reforms. 
of this, Chairman 
of the full 


resentative 


Crosser (D., 
committee, 
(D., 
communications 


house 
Sadowski 
chairman of the 
thought they 
out without 


committee, could report 


the measure hearings. 


Other Hill Bill Testimony 
Representatives of Independent tele- 


phone companies of Indiana, lowa, 
Minnesota and Texas appeared before 
the 
Aug. 9 to protest 
authorize the Rural 


make 


Committee on 
bill to 
Ad- 


loans to 


Senate Agriculture 
passage of a 
Electrification 


ministration to federal 


finance farm telephone service. They 
were LaMar S. Stoops of Nappanee, 
Ind., Clyde McFarlin of Montezuma, 


lowa, Warren Clay of Hutchison, Min- 
nesota, and W. G. Winters of Houston, 
Tex. All are executives of Independent 
telephone companies in their respective 
states. 

Mr. Stoops pointed out that drastic 
tele- 


phones in Indiana was caused in large 


reduction in the number of rural 
part by the reclassification of service 
through the 
limits, the abandonment of farm dwell- 
the 
farm properties. Despite this, he said, 


areas extension of town 


ings and because of condition of 
modern type rural service is generally 
available to those who want it and are 
willing to pay for it. He pointed out 
that a recent survey of a farm area 
near Nappanee showed that only 24 
out of 68 occupied farms even desired 
telephone service. 

Mr. Stoops further testified that the 
2 percent interest rate on the proposed 
loans would necessarily mean subsidy 
at the taxpayers’ expense, and that the 


telephone companies could do a better 
job if they were relieved of the burden 
of high wartime excise taxes. He called 
for a positive amendment of the bill 
to bar the use of loans for duplication 
of service in the same area. 

Mr. McFarlin, is president of 
the Iowa Independent Telephone Asso- 
ciation, told the per 
cent of the farm homes in Iowa already 


who 
senators that 90 


have telephone service and that most 
of the remainder could have it if the 
farmers wanted it. He compared this 
level 


high of farm service with only 


77 per cent of homes in Iowa cities and 
65 per cent in large cities in the United 
States, generally, which now have tele- 
phone service. These figures, he said, 
proved that federal loans were unnec- 
essary, especially since the farm serv- 
ice is being constantly expanded and 
improved. Where farm service has de- 
teriorated, he recounted, low and inade- 
quate rates were generally responsible. 
“One of the the 


telephone business” the Iowa telephone 


amazing puzzles in 
executive remarked, “is why the farmer 
who is willing to pay an electric light 
bill of from $5.00 to $20.00 per month 
objects seriously to paying $2.00, $2.50, 
or $3.00 per month for good telephone 
He the the 


small companies in lowa in raising cap- 


service.” cited success of 
ital through local financing. 
W. G. 


company 


Winters, who operates a tele- 


phone serving seven small 


telephone exchanges in Liberty, Hardin 


and Whorton Counties, Tex., testified 
that his company “is making every 
effort to supply every farmer in out 


territory with a telephone if he wants 
one and during the coming year, I be- 
the 
Winters pointed 


out that there are people in the tele- 


lieve we will have met all wants 


in our territory.” Mr. 


phone business “who have no business 


in it at all” and who “are looking for 


So-called 


“mutual companies” reminded Mr. Win- 


someone to bail them out.” 


ters, have never, as a rule, provided 
decent service nor charged sufficient 
rates to buy and maintain adequate 


plant and equipment. 


that a 
of these farmer mutual telephone com- 
REA 


ground 


He also charged large part 


pany troubles were caused by 


with 


circuits. “The REA” he said, “has put 


power lines interfering 
thousands of normally satisfactory op- 
erating telephones in the country into 
the All of the 
telephone executives asked Congress to 
protect 


unsatisfactory class.” 


existing telephone companies 


from unfair competition by barring 
REA loans for the duplication of serv- 


ice in the same area. 
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DOES RECORD KEEPING PAY? 


URING the war years and sub- 


sequently, our rapidly expand- 

ing economy has created new 
and unusual problems for the small 
business operator. Small telephone op- 
erating companies have been con- 
fronted with unprecedented demands 
for increased subscriber service ac- 


companied by a growing need to mod- 
ernize their outside plant and central 
office equipment. As never before, the 
continuing success of the small tele- 
phone company depends on the man- 
agement skill applied to these 
lems of expansion and finance. 

Management skill is not some _ in- 
definite or secret art known and prac- 
ticed by a few favored 


prob- 


individuals, 


rather it represents the sound judg- 
ment of an owner-manager who has 


kept himself informed as to the oper- 
ating and financial needs of his busi- 
ness. Sound judgment is the result of 
experience. Good records the 
dence of experience. 

Most 
have 
mands 
often 
cial 


are evi- 
Independent telephone 

covered well the operating 
of their business, but all 
they have neglected the finan- 
side of their operation. Unfor- 
tunately, business men in general, and 


men 
de- 


too 


small businesses particularly, do not 
like records. The attitude is prevalent 
that records are all right for the 
large operation, but unnecessary for 
the small business. This attitude on 
the part of small owner-operators is 
largely responsible for many present 
rate and credit problems which now 
appear so difficult to solve. It has 


always been true that the highly suc- 
cessful operator, large or small, is the 
one who has kept adequate records of 
his business and has used this data 
as a guide to establish sound operat- 
ing and financial policies. 

The Independent operator who does 
not keep records which enable him to 
determine his profits and his financial 
condition periodically is not unlike the 
traveler who starts on a trip without 
equipping himself with a road map to 
guide him to his destination — he 
doesn’t know where he is going, nor 
is he likely to know where he has 
been. It may be all right to just “go 
for a ride” when traveling, but with 
your business, it will pay you divi- 
dends to know where you’re going. 


To presume that your business is 
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By HARVEY O. EDSON 


Assistant Treasurer 


Kellogg Switchboard & Supply Co. 


Chicago, Ill. 


profitable because you are able to with- 
draw funds from your operations for 
your personal use, is a dangerous atti- 
tude. You may be using funds which 


represent a return of your original 
plant investment, or in effect, be de- 
pleting your original capital rather 


than living on earnings. 

Every operating man knows how es- 
sential it is to keep good subscribers’ 
records in order to account for 
subscriber owes. It is 


what 
just as 
essential to keep general records which 
summarize your 
your income and The 
cessful small telephone operator of 
today and the future will make it his 
business to use all 
ment The growth 
of his operation will be measured to 
a great extent through the records he 
keeps to guide him through the pres- 
ent period of our changing economy. 

Recently, Kellogg Switchboard & 
Supply Co. announced the completion 
of a record keeping system adaptable 


each 


and liabilities, 


expense. 


assets 


suc- 


available manage- 


tools. and success 


to small telephone company operations. 
The decision on the part of 
management to make this contribu- 
tion to the telephone industry was a 
result of many 
sharing the 
Independent 
many 
credit 


Kellogg 


years experience in 
the 
operator. On 
operating company 
applications regretfully 
turned down because of their inability 
to furnish financial The 


credit problems of 
telephone 
occasions, 


were 


statements. 
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problem was so _ widespread mg 
small telephone companies, that Vas 
soon concluded that a basic approach 
to the mechanics of accounting, which 
could be understood by the operato) 


who had no previous accounting train- 
ing or experience, was a 
within the industry. 


major need 


In stressing the importance of main- 
business 
that the 


adequate 
intended 


taining records, it 


is not reader con- 


clude that by the simple expedient of 


maintaining records his business prob- 
lems are all solved. Solutions to yow 
problems cannot be reached without 


basic records. However, these records 


cannot, in themselves, arrive at con- 


clusions and decisions relative to your 
business—an interpretation of the fig 
This 


business 


ures is essential. interpretation 


entails sound judgment. The 


mechanics of keeping records can be 


unified for an indus 


try, but the interpretation of the facts 
to individual problems cannot be antic 


“packaged” and 


ipated and thus 


published 
State 


taries 


incorporated into a 


volume or volumes. 


telephone association 
trade magazines have co 
offered their 


facilities in assisting the smaller tel 


and 
sistently services and 


technical 


phone operators with their 
and financial problems. The Independ- 
ent telephone operator who has _ not 


availed himself of these excellent ser 
Their 
and knowledge with respect to operat 
+} 


ices should do _ so. experience 


ing problems equips them well f i¢ 
all-important job of 
you. 


counseling th 


Much has been written outlini 
need of adequate business records and 
the 
ing of 


numerous reasons why the | 
essential to 
the 


consider 


records is 
For purpost ol 


will 


business 
this 
the 
applicable 


success. 
review we 
pertinent and unive ly 


namely: 


more 
needs, 


To obtain credit. 

To determine adequat: 
seriber rates. 

(3) To determine net incom 
Federal Income Tax purp 


(1) 
(2) 


The Credit Problem 
Increased demands _ for 
plant and subscriber lines ¢ ed 
with increased costs have, in nt 
years, combined to force the tele one 
operator to seek a greater ext on 


TELEPHONY 


ex] ed 


th: f 





The 


ed 
ed 
nt 
ymne 
on 


NY 





f hi 
some 


telep! ne 


grow! 
mm 
equi! ( 
ous] 
anki 
that 


ance 


Wit 
al 
rant 
mel 
red 
yeu 
epal 


cord 


Ge! 
pea 
} 
re 
ene! 


+ 


extle 


fal 
mn 


nage 


credit than ever before. In 
‘ases, credit needs within the 
operating field have out- 


the available capital within the 


lity area served. The credit 
ments of your business, pre- 
satisfied through your local 
» facilities, may now require 


uu go to outside sources to fi- 


and expand your operations. 


our expanded economy, gen- 
redit policies have tightened. 
s of credit must know how 


prospective customers have man- 


ind 


Such 


are busi- 
only be 


d from properly kept financial 


managing their 


information can 


of your ope}! ations. 


al credit 
strict in 
ally 


policies which 
their application to 
serve to protect both the 
and the grantor of the credit. 
nd credit to the business that 
g not only affects the business 


may 


but is 
that 


nity as a whole likely 


ipitate the failure of busi- 


the 
credit 


that 
just 


longer enough 


ho 
be supplied with 
changing con- 


your business, too, has changed. 


Because of 


ces. 


anufacturer or supplier must 
affected 
the 
you 
the 


delay ol 


ww these changes have 


ancial condition. Through 


ance of adequate records 
furnish 
without 
Without 

reach the place where credit 
thus 
you to 


in a position to 
nformation 
them 


assment. you 


denied making it 
the 


busi- 


you, 
‘le for continue 
development of the 


Without 


tory 
your territory. credit 


certainly lose an important 


nent 


asset. 


ging credit policies of suppliers 


ks inevitably accompany peri- 
Yet these 


policies need be of little con- 


‘onomic adjustment. 


the well-managed property. 
ill business in which normal 
ent skill is being exercised 


the application of sound tech- 
financial policies will always 


it easy to obtain. 


The Rate Problem 


l'o 


Ss « 


Anes 
lately 
een 
leleph 
tors ] 
lating 
ighe; 


lily 


intain your business properly, 
ential that you constantly re- 


rates in effect with your 
rs. The need for many com- 
» have rate revisions imme- 
‘ffective in their areas has 
phasized repeatedly at state 

conventions. Many opera- 

put off this question, hesi- 
o charge their subscribers 
ites. Your planning, if care- 
ne, will disclose your needs 
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"Yes 


in this respect. Higher costs and 
higher wage rates to your operators 
and maintenance men have reduced 
your operating income. Inadequate 
accounting records which do not in- 
clude charges for the depreciation of 
your plant equipment may result in 


the dissipation of your capital invest- 
ment. 
not to 
you or 


pattern is 
of either 
The 


tenance of high service standards, un- 


Following such a 
the 


your 


best interests 


subscribers. main- 


der such circumstances, will become 
increasingly difficult and the time will 
surely come your 
will criticize you for your shortsight- 


edness even though your difficulty may 


when subscribers 


result from your reticence to increase 
their rates. 

Adequate subscriber rates are de- 
termined through the careful analysis 
of subscriber income, related operat- 
ing expenses and your plant invest- 


... But | think you have the WRONG information!" 


ment. State utility commissions, being 


public regulatory bodies, obliged 


to make 


are 
rate 
from the factual information presented 
with the for 
rate applications 
resulted in 


their decisions in cases 
rates. 
which have 
the commission’s approval 


request increased 


Those 


of the increase requested have, in most 
instances, been supported by complete 
financial 
tive to the case. 


and adequate exhibits rela- 

For the utility commission to deter- 
mine your rate case on a basis of any- 
thing other than fact 
them to the criticism 


public—your 


subject 
general 
of 
its 
competing operating 
telephone companies within the same 
areas, it must be the function of pub- 
licly appointed commissions to deter- 
mine what is a fair rate to be charged 
for the services being rendered. 


would 
of the 
subscribers. Because 
the nature of your business, with 
freedom from 
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In many instances, where increases 
have been denied by the commissions, 
it is probable that the commissioners 
were of the personal opinion that some 
rate increase was proper, yet were 
obliged to deny the rate request be- 
cause the application lacked basic data 
upon which they could make their 
finding for the applicant. With suffi- 
cient accounting data available, rea- 
sonable rate requests will not be denied 
by the utility commissions. 

Only through financial records can 
you keep yourself advised as to 
whether your rates are providing suffi- 
cient revenue for you to continue main- 
taining your service. When it is con- 
sidered that adequate rates are the 
prime essential to your continuing 
success, the maintenance of adequate 
records to determine your rates ap- 
pears not only to be necessary but a 
“management must.” 


The Tax Problem 

Inadequate records can result in un- 
necessary tax expense to you. In the 
absence of orderly records the courts 
have held that arbitrary methods of 
applying average earning percentages 
from similar business returns can be 
used to estimate your net income. Such 
estimates usually result in hardships 
to the taxpayer. Any appeals to the 
tax courts in such cases would, in 
the absence of factual data, be denied. 

Even though no federal income tax 
is payable on your net income, you 
are obliged to file a timely return. 
Failure to file may result in a _ tax 
assessment many years later and at a 
time when your income tax data is 
no longer available. There is no stat- 
ute of limitations on tax assessments 
against taxpayers who fail to file a 
return when due, 

The only practical solution to your 
federal tax problem is to file annual 
returns from adequately kept financial 
records. 


Records Do Pay 

The expansion and growth of Ameri- 
can industry, particularly in recent 
years, has been accompanied. by 








MY NEW CALENDAR 


“The moving finger writes, and having writ, 

Moves on; nor all thy piety nor wit 

Shall lure it back again to cancel half a line, 

Nor all thy tears wash out a word of it.”—Omar Khayyam. 


“After the first of the year” is a phrase to conjure with. Men plan, 
promise and hope for the opportune time to start new enterprises, 
to reach for greater heights, to scale the walls of their highest ideal: 
“after the first of the year.” Is there some magic in our new calendar 
on the office wall? What a thrill of new hope and daring and dream- 
ing of grand new dreams all come to us as we gaze at the new clean 
page of the calendar marked January. 

Calendars and clocks are terrifying and appalling things, reminding 
us with each tick of the clock and with each turned page of the inevitable 
march of time, bringing us always a little nearer to eternity. My new 
calendar chides me with all my wasted yesterdays. It challenges me 
with new opportunities—three hundred sixty-five bright, clean, new. 
precious days, priceless as the crown jewels of a king. My calendar is 
eloquent with hope and faith in a magical, mysterious, unfathomable 
future. It spurs me on like a relentless taskmaster. It enheartens me 
with promises of new dawns—new chances in the game of life. It cheers 
me with the thought that each of us has at his disposal all the time 
there is. The rich man has only twenty-four hours a day. He cannot 
hoard it. The poor man has the same. He can waste it or use it and 
with the new dawn his bank account is replenished with twenty-four 
new minted hours. 


Arnold Bennett in his interesting book, How To Live On Twenty- 
Four Hours A Day, said: *“*Time is the inexplicable raw material of every- 
thing. Without it nothing is possible. The supply of time is truly a 
daily miracle. You wake up in the morning and lo! your purse is 
magically filled with twenty-four hours of the unmanufactured tissue 
of your life. It is yours. The most precious possessions showered upon 
you in a manner as singular as the commodity itself.” 

So time marches on and 1949 with its promise, its opportunity, its 
new hope for communities and for you presents the ever-recurring 
miracle of time. Wonderful days are ours—magic jewels on an endless 
chain—miraculous material of success, failure, joy, sorrow, life, labor, 
laughter, and love. 

HUBERT M. HARRISON, Vice President, East Texas Chamber of 


Commerce. 


Excerpts from Mr. Harrison’s book, *‘Always Another Sunrise.” 





affecting your credit, your profits and large measure, on their estal 


relationship with your subscrib- and maintaining good financia 


it is essential that you allocate Without them they can only 


more of your time to the keeping of to their profits and rates. N 
financial records. More thought must how small your operation, 
be given to an interpretation of these 


records to guide you in yout 


figures. When necessary, you should ment decisions. It does pay 
consult your state telephone associa- 


records whether they be elab 


voluminous government regulations. tions, your trade magazines and sup- simple. It will pay you in 
Most of these regulations require the pliers, and your local bankers and _ fidence and peace of mind 
business owner to file detailed infor- accountants as to your financial and experience in knowing that y: ; 
mation and financial statements peri- rate problems. is good, your rates are adeq 
odically. To properly maintain your The continued success of small tele- that your profits are provid yo 


business under present day conditions phone companies will depend, in a_ a fair return on your plant in\ 


“If you agree that the preservation of freedom, the preservation of free enterprise and com- 
petition is our foremost problem, then loyalty to the principle of freedom calls for a practical, 
voluntary, thorough-going devotion that can be spelled out in terms of a program of action.” 
Everett M. Dirksen, U. S. Representative from Illinois. 


There is this difference between happiness and wisdom: he that thinks himself the happiest 
man is really so; but he that thinks himself the wisest is generally the greatest fool.—Bacon. 
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HERE appears to be little doubt 
but that the five-cent local public 
telephone call will soon be a thing 
the past. The Saturday Evening 
Post, Colliers, and Liberty magazines 
ce were only a nickel but now cost 
cents. The local public telephone 
- has been five cents from the be- 
ning and it seems high time that 
ts ite price was increased in order to be 
| re in line with the present-day value 
r moi the service. 
In this connection, we have been ad- 
ed by G. W. Miller, chief engineer 
the Rochester (N. Y.) Telephone 
, that his company has conducted 
: sme experiments with a 10-cent pay- 
P ition. If a nickel is deposited with 
, s set nothing happens and to obtain 
lial tone it is necessary to deposit 
s me. If a toll call is placed, then 
y dime is returned and the _ nickel 
- ‘comes operative so that the 
ect change may be made. Tests 
lucted to date indicate that this 
{ e of paystation will prove entirely 
tisfactory. We have also heard ru- 
‘ther paystations that require 
nickels to bring in the dial tone. 
s, however, sounds a bit compli- 
——"tated and we have not been able to 
f} report. 
yrds ee « @ 
ttery | been said: “If two men on 
; Sal job agree all of the time, 
or s useless. If they never agree, 
ey goth a iseless.” 
ee @ 
is ie that modern adhesives do 
dit nderful holding job and can often 
ised to advantage in the communi- 
) ns industry. 
ta We ve been watching carefully a 
ins allation of rubber floor duct 
the ast several months. This duct 
ceme: ted to asphalt floor tile, across 
Dassaeway where pedestrian traffic 
€xtre nely heavy. The duct is still 
my ached to the floor and shows 
ndic:tion of loosening even along 
edo 
It weld appear that there is no 
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need for drilling floors for anchors to 
hold 


adhesives do just as good a holding job 


floor ducts in place, since the 


and are certainly I bothersome and 
costly. 
e |e © 
There appears to be a difference of 


opinion among telephone engineers as 
to when a wall type telephone should 
the that the 
wall type telephone went out with the 


be used. Some have idea 


adoption of the combination desk type 
telephone. This attitude persists des- 
pite the fact that all manufacturers 
have modern handset type telephones 


available. 


It always seems a pity to provide a 


shelf or a stand for a desk type tele- 
phone in a location where a wal! tele- 
phone will do a better job. The wall 


telephone is usually considered ideal fon 


use in such locations as kitchens, recre- 


ation rooms and halls. 
ee ee 
Figures averaged out show that for 
every single minute in 1948, the Bell 


System 
added five telephones 
handled 123,000 telephone calls 
paid $3,800 in wages and salaries 
$1,900 


received from old o1 


new in 
vestors. 
spent $2,700 for new construction 
and $500 a minute went for taxes 
Whew! 
e @¢@ e 
Just recently, the writer overheard 


an interesting discussion between sev 


eral plant men concerning the most 
desirable time for the cut-over of a new 
exchange. For many years, it has been 


considered entirely proper to arrange 
all of these cut-overs at midnight when 
the traffic is lightest. 
that plant 


a morning cut-over, about 10 


It appears, how 


ever, most men now favor 


a.m., to 


the midnight hour. The reasons they 
give for this are that men working 
overtime at night not only cost more, 


but their efficiency is usually low. Also, 
if trouble develops in the outside plant, 
it is necessary to 
anyway 


until 
On 


wait 
to correct it. 


morning 
the other 





hand, if 
the busy 


the 
morning 


cut-over is made during 


period, any trouble 


will be instantly detected and correc- 
tive measures can be initiated imme- 
diately. 

While it is admitted that this new 


hour possesses certain advantages, its 
general adoption will certainly spoil a 


lot of good cut-over parties! 


© @ e 
We are advised by F. FE. 
eral plant superintendent of 
coln (Neb.) Telephone & 
Co., that have successfully 
a five plastic 


cable in 


Behm, gen- 
the 
Telegraph 


Lin- 


they used 


pair insulated and 


jacketed lieu of wire 


drop 


when several telephones are required 


in one building. This cable is connected 


to the punchings in the terminal in the 


usual manner and provides a much 
installation than 
running five sepatate drop wires. The 
cable is suspended 


the 


cheaper and» neater 


from the pole and 


building by use of woven wire or 


the lacit type grips. This cable is self 
supporting and messenger wire is not 
used. Several installations of this type 
now have been in service for over a 
year without causing trouble. 
eee 

A long time friend of the writer, 

KF. M. Parsons, sales manager for the 


Kellogg Switchboard & Supply Co., tells 
us about visiting a friend down Texas 
way who was moving into a new house. 
A telephone conduit had been provided 
by the builder that extended merely 
the first floor to the attic. The 
installer began work early in the morn- 


from 


ing and did not have the telephone 
working until after two in the after 
noon. It was necessary to run_ the 
drop into the attic so that the wiring 
could reach the conduit which, in this 


case, proved a rather difficult operation. 


It would seem that telephone con 


duit provided in a new house should 
also include a suitable entrance for 
the drop wire. This entrance could be 
either into the basement or the attic 
in a manner somewhat similar to that 
provided for the electric service. 


(Please 


turn to page 22 
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When you use Monophones, you get all four of the important 
benefits that make these the world's finest, most dependable telephones: 


|. You give your subscribers the benefit of the fine transmis- 
sion provided by Automatic's all-positions transmitter, 
capsule receiver, and famous anti-sidetone circuit. 


2. Your maintenance costs hit bottom—because Monophone 
parts are engineered to withstand wear, and ‘'shock- 
proofed" against damage. 


3. You get Automatic's famous ''quieted-pawl" dial, which 
in accelerated laboratory tests has averaged more than 
184 years of service! 


4. You get the new chromium-plated lift bar, either as stand- 
ard equipment with new Type 40 Monophones or available 
separately for installation on Type 40's already in service. 


Once you install Monophones you'll know why so many Inde- 
pendent telephone companies always use Monophones. Monophones 
give you more of the features you need! 

















Unquestionably, considerable mis- 
sionary work in this connection will 
be required by telephone companies be- 
fore builders can be relied upon to 
provide adequate telephone conduit in 
every new building structure. 

ee ee 

A recently developed screw and nut 
locator should prove to be a boon in 
the average repair shop. This device 








Q. We should appreciate advice as 
to what modifications can be made on 
an army jeep in order that it may be 
used to dig trenches for cable. 

A. There is an attachment that can 
be procured for installation on a jeep 
which may be used to convert it into 
a small trenching machine. This at- 
tachment is driven with a power take- 
off. A gear reduction to the wheels 
gives it motion forward. The 
forward speed of the digger is con- 
trolled by the operator from 
up to 300 ft. per hour. 
trolled by a hand wheel. The standard 
machine will make a trench six 
wide, up to five feet deep. 


slow 


neutral 
Depth is con- 


inches 


The dirt is deposited on both sides 
of the trench, leaving ample space for 
workmen, and facilitating back-filling 
with scraper equipment. 

e @ e 


Q. Please advise what size manholes 
should be used on a main conduit run 
of 12 duets. 

A. We would recommend the use of 
eight foot manholes since large 
undoubtedly must be packed and spliced 
into them. This type manhole should 
be at least three and one-half feet wide 
and eight feet long. At least five feet 
of headroom should be provided. 


-ables 


@. Is there 


gained by the use of two wires to sup- 


any advantage to be 


port a lead cable by the spinner meth- 
od? 


will apply two wires in one operation? 


Can a spinner be obtained which 


A. We are advised that several test 
installations have been made using two 
wires to support telephone cables. It 
was agreed in this case that no advan- 
tage could be gained by the use of two 
wires on telephone cable. Two support- 
ing wires have been used to advantage 
in the support of heavy power cables 
by the spinner method. 

We do not have any information con- 
cerning the availability of a two-wire 
spinner for telephone work. 
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consists of a base plate on which is 
mounted nuts bolts of 
commonly used These are all 
marked to indicate size, threads per 
inch and the corresponding drill or 
tap size. A bolt or nut is fitted to 
the proper sample and all necessary 
information is instantly available. This 
device is much quicker 
curate to use than 


and various 


sizes. 


and more ac- 


a thread gauge. 





Q. What 


in order to 


precautions are required 


prevent damage to under 
ground cable in gopher infested areas? 


A. Gophers and other rodents do 


not generaily attack cable encased in 
well constructed conduit systems. Buried 
cable installed in gopher infested areas 
should be of the steel tape armored 
tape. 


Q. What are the advantages of con- 


crete manholes over those of brick 


for telephone use? 

A. Either type, if properly designed 
and constructed, should prove entirely 
satisfactory. 


Concrete is, of course, 


much cheaper to construct than brick 
in the average location. 
In this connection, there are some 


special conditions where brick construc- 


tion, even though more expensive, is 
justified. 
e* 6 @ 
Q. What precautions can be taken 
in order to prevent damage to other 


utilities when using a power digger to 


trench for telephone cable? 


A. A good plan is to first locate all 


utilities in the path of the proposed 
trench and expose them by the pick 
and shovel method. This practice will 


avoid delay of the power trencher, usu 

ally a rather expensive operation. 
Utilities 

able drawings or the use of a tone test 


may be located from 
set. 


. 


. What is 
protected cable” 


meant by “corrosion 


and how is it used? 
A. Corrosion protection may be ap- 
plied to any type of lead covered tele- 
This protection consists 
layers of sisalkraft 
paper placed over the lead sheath with 
an outer rubber-filled tape. 
Each layer of the protective material 


phone cable. 
of two reverse 


layer of 


is flooded with asphalt compound. The 
outer covering has a coating of some 


non-adhesive material to prevent the 


avail- 


turns from sticking together | the 
reel. 

This type of cable is intended { \y , 
in conduit in locations where the cab; 
sheath is subject to corrosive { 
that cannot be corrected by mo 
omic methods. 
that type of insulatj 


does not entirely eliminate the 


It must be reme) ed. 
however, this 
of corrosion. Because of thi 


always desirable to correct a ther 


conditions that could contribute 


rosion even when insulated « 
used. 
e* e¢ e@ 
Q. What type of drainage coi! 


may 


be used on a telephone circuit in- 
stalled parallel to a power transmission 
line? This coil should not appreciably 
affect 20-cycle ringing or voice currents. 

A. Coils of this 


cured from any telephone sup} 1S 


type may 


One such coil has an inductance: 
the line 12.7 henries, DC re tance, 
each side of center tap, 11.6 \ 
safe current carrying capacity 


amperes to center tap on ea 
four amperes in parallel is 

This coil is also designed 
mounting and is equipped wit! te 
ters. On lines” where trans 
fail to lower the hum leve 
these coils, properly located 
vide adequate transmissi‘ 

e e« e 

©. What is the instantaneous dis- 
connect feature on a manual switeh- 
board? 

A. When this feature is 
the cord circuit is entirely disas ( 
from the customer’s line ¢i! 
instant the receiver is resto 
hook. This connection applies 
the talking conductors of th: 
the busy test. 

After the completion ot a Ca 
abandoninent of an uncomplet 
the line of either party or bot 
is immediately available for 
cutgoing or an incoming Ca 

This arrangement reduces n 
the cord helding time since 
may immediately be used fo! the 
connection. The disconnect 
in the supervisory lamps is « 
In the event, however, that the 
tor has other idle cords, it is 1 es 
sary for her to take down 
nected cord pair immediately 
the cords, if left in the custon 
jack, can in no manner intertf: 
the service. The number of “‘b S 
also reduced by making both 
a call immediately available 
coming service. 

The instantaneous disconnect ¢ 
may be furnished on both cord 
the answering cord only, as d F 
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telephonys SAFETY bulletins 


No. 14—Safety in using an extension ladder begins with PLACING the ladder to 


make sure it is safe before climbing. Follow all safety rules. 


by FRANK E. LEE 





LONG time ago a fellow named Newton watched an 
apple fall to the ground. This occurrence aroused 
his interest, and the Newton law of gravity was de- 
veloped. More than a few students of history have dwelled 

m the fact that Newton saw the second apple fall, the first 
me hit him on the head! It took a painful accident to start 
iim thinking. 

Gravity and falls still go hand in hand, and all too often 
ttakes a painful accident to start the careless workman 
thinking of the safety rules that should have preceded the 
neident. Falls still are the leading cause of injuries re- 
eived by telephone workers. Of these, the most frequent 
ype of fall is that from extension ladders. A man losing 
lis balance, or a ladder that slips, are almost sure to cause 
njuries that easily may be serious. 

Why should ‘a telephone man lose his balance while 
working on an extension ladder? 

Why should an extension ladder slip or fall? 

Management, itself, should approach the problems with 
hese questions: 

(1) Deo all of our men know how to use extension lad- 
lers safely ? 

(2) Are they using the safety knowledge on every job? 

from a personal standpoint, men using extension ladders 
ways should follow the safety instructions that have been 
leveloped for their own good and convenience. The first 
eration in the use of the extension ladder is correct 


placing. 


SAFETY PRECAUTIONS IN PLACEMENT OF 
THE LADDER 

(1) Never use a ladder with missing or cracked rungs, 
broken locks, or broken side rails. 

(2) Avoid the use of borrowed extension ladders. Hf 
such must be used, inspect the borrowed tool very carefully 
hefore using. 

(5) Make sure the ladder is placed securely on a solid 
looting 

(4) If the ladder must be placed on a slippery floor, 
‘ in garage, always tie the foot of the ladder in place 
v0 arrange for someone to hold the ladder while it is in 
place, 

(5) Both feet of the ladder should be at the same level 
ind placed parallel to the wall or strand against which the 
ladder rests. 

(6) The maximum working length of an = extension 


adder is from three to four feet less than the total length 
of the ladder. 


(Not \ 24-foot ladder has a maximum working length of 
) p ry ° . 
“I fee This can be controlled by not extending the ladder 
oeks ove the third rung from the top of the lower 
eCLIOT 


(4) See cut). The distance from the base of the ladder 


0 the vall against which it is placed (B) should be one- 



































quarter of the extended length of the ladder (A). 

(8) Keep the hands off the ladder rungs when raising 
or lowering the ladder. (Manipulate it by the side rails.) 

(9) Extension ladders used on aerial cable strand must 
be fitted with strand hooks, or else lashed securely in place 
with a hand line or lashing rope. 

Thus, the first important phase of the safe use of exten- 
sion ladders is to make sure the ladder is placed securely. 
Achieving this objective under certain conditions is difficult 
and will take a little extra time on the part of the workman. 
However, this extra time is likely to mean the difference 
between a safe job and a painful accident. Yes, YOU HAVE 


TIME FOR SAFETY. 


The only freedom which deserves the name is that of pursuing our own good in our own 


way, so long as we do not attempt to deprive others of theirs, or impede their efforts to obtain 


it.—John Stuart Mill. 
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HIS 


us to 


takes 
United 
States have been linked by deep-sea 


week our overseas call 


Cuba. Cuba and the 
telephone cable since 1921. 


Operators in this handling 
calls for Cuba are known as “Havana” 
office at 


tomers are connected with the Interna- 


country 


operators. In an which cus- 
tional operator, the operator at the out- 
ward position says to the customer de- 
siring to call a point in Cuba, “I will 
the 
the 


and 
locally 


give you Havana 


establishes 


operator” 
connection as 
directed. 

Islands, 


the West Indies 


Cuba was discovered by Columbus on 


Largest of 


his first voyage of exploration in 1492. 
Almost the 
island in 


size of Pennsylvania, the 
would extend from 
It is the key to 


only 90 


length 
New York to Chicago. 
the Gulf of 
miles distant from Key West, Fla. 
Often “the hundred 
harbors,” the republic has at least 50 


Mexico and is 


calied Isle of a 


which are of commercial importance. 
Havana, the capital, is the birthplace 
of the cigar industry and the country’s 
port. A mecca 
the hub of 


diamond, set in 


busiest for American 


tourists, the city is a 32 
the floor of the 
which all dis- 


carat 
capitol building, from 
tances on the island are measured. 
Dominated by Morro 
Castle, the 
largest and most beautiful in the world. 
The city’s ancient fort La Fuerza, con- 
structed in 


picturesque 


Havana harbor is one of 


1538 as a defense against 
pirates of the Spanish Main, is still in- 
habited after more than 400 years. 

At one time during Cuba’s turbulent 
history, it (1538-1542) 
by a woman, the wife of Hernando de 
Soto. 


band left on his expedition to the Mis- 


was governed 


She assumed office when her hus- 


sissippi. The strain of watching the sea 


for his return is said to have blinded 
her. 

Located in the capital city, the Uni- 
versity of Havana, now over 200 years 
Latin American 


educational institutions with a campus, 


old, is one of the few 


modern restaurants, fraternity houses, 
stadium, gymnasium, museum, 
100,000 volume library. 


and a 


Agriculturally, the island is the larg- 
est producer of sugar in the world. 
Wheat in the new hemisphere is said to 
have sprung 
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from three lone grains 
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discovered in a sack of rice by Cortez, 


then a Cuban planter. The _ island 
abounds in such exotic fruits as the 
zapote, star apple, mamey colorado, 
mango, papaya, and many kinds of 


bananas. 

Oddly enough, the sea-going custom 
of sleeping in hammocks originated on 
dry land. The early Cuban Indians used 
The 
crews of Columbus’ ships liked the idea 


swinging beds, called ‘“‘Hamacs.”’ 
so well that they adopted the practice 
also. 

Strategically speaking, the friendship 
and continued independence of Cuba is 
tremendously important to the United 
States. Telephone communication helps 
to bring good neighbors closer together 


and operators handling overseas calls 
are a vital link in this chain of friend- 


ship. 


Traffic Questions 


(1) In holding a pencil, should the 
point be up or down? 

(2) How should a correction be made 
on a toll ticket? 

(3) How can the operators be help- 





ODE TO AN OPERATOR 


By ROSALIE HUGHES 
Chief Operator 


Hillsdale Western Telephone Co. 
Hillsdale, Wis. 


Though her heart may be leaden 
And her spirit bending low, 
Somehow her voice keeps smiling, 


The sweet voice that says. “Hello.” 


Though her ships may not come in, 
Or her clouds be lined with gold, 
Somehow she just keeps smiling, 


As she says, ““BY—IIl hold.” 


Though her days may be cloudy, 
She brushes away a tear: 
And then she keeps on smiling, 


Saying, “One moment—Tl’Il clear.” 


Someday she'll find a rainbow, 
And maybe the pot of gold: 
Until then, she'll keep smiling, 


“Please AG my call—Ill hold.” 











ful in billing the customer the rect 
amount on toll charges? 

(4) Is a toll center operat su 
posed to answer tributary s S 


the order of their appearance « 


she answer her customer’s signals first? 


What 
make to 


(5) 
ator 


Suggestions can pe 


prevent the cancellat 
of a long distance call? 


Answers are presente d ov 


VV 


New Yorkers’ Calls on Weather 
Hit New High on August Day 
A record 250,534 ealls we 


on Aug. 10 to WEather ¢ 


New York City by swelt cit 
dwellers who wanted to confirm th 
suspicion that it was hot, t Ni 
York Telephone Co. has report Pre 
viously the record was 225,010 ¢a 
on July 28. 

The weather information s 


maintained by the company a 24 


Information—hou tel 


hour basis. 
perature, humidity, baromete 
forecast—is 


Weathe 


and 
from the 


received by teletyp 


Bureau and i 


on wire tape recorders every 
While one recorder is in use, 
ing the 25-second report every Se 


onds, another with the identica 
is kept in 
for 


reserve, and a 


cleared the next recording 


Trunk lines permit 550 cal 


received simultaneously, and at 
of peak 


temperatures most 


are in continuous use. 


VV 


Bell Women Employes Rank 
High as Vail Medal Winners 


A man once said that hyste ( the 
feminine variety, of course) n have 
company. However, faced th 
records of notable acts perfo 1 DS 
Bell system women in times pud 
lic disaster, this masculine fé y be 


comes indisputable respect. 


3ell system women rank hig mong 
Theodore N. Vail medal wit s fi 
courage and devotion to duty. addi 
tion to seven gold medal wi s, 
of them have received silver medals 
for acts of courage and 319 hi bee! 


medals. 
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presented with bronze 
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nade) This informative booklet, covering the 


2 nffst 21 installments of Mr. Lee's article in 
theirf ELEPHONY, has been sold to all types 


NewJof telephone companies. 


calls} They include: 

Large and small Independents; mu- 
tual companies; farmer associations; 
Bell System subsidiaries; telephone 
associations. 


It has been mailed to: 
Manufacturers’ libraries; public li- 
: braries; training schools; U. S. Armed 
<1 if Forces; pipe line companies; rail- 
toads; electric companies; etc. 


Over 2500 Copies 
Have Been Mailed 


The Demand for this 84-Page Booklet— 
Reprint of the ABC of the Telephone 
—Keeps Growing 






And to: 


Fifteen foreign countries, to Can- 
ada and Hawaii. 


Beginners in telephony find this booklet 
of immense help. 


The first 21 installments included: 


Circuits, transmitters, receivers, induction 
coils, generators, ringers, relays, line pro- 
tection, dials, automatic switching, princi- 
ples of protection, drop wire installations. 


The second volume carrying on this in- 
formative series, written in the language of 
the telephone man and starting with in- 
stallment 22, will be ready soon. 


then USE THESE COUPONS TO ORDER REPRINTS AND SUBSCRIPTIONS 





TELEPHONY PUBLISHING CORP. 
08 South Dearborn Street 
Chicago 5, Ilinois 


(thefPlease send 


$1.05 ¢ ch. 


ymong NAME C CO. 
s for 
vaddi- PODRES: 
>I 


Ss, ¥ 
edals 


been BORDERED By 


City 





copies of the 84-page booklet—" ABC 
havefiof the Telephone,” by Frank E. Lee, at the following 
the Bprices: ingle copy, $1.50 each; 2 to 25 copies, $1.35 
each; 24 to 50 copies, $1.20 each; more than 50 copies, 


TELEPHONY PUBLISHING CORP. 

608 South Dearborn Street 

Chicago 5, Illinois 

Please enter yearly subscriptions to TELEPHONY at 
$3.00 for U.S.; $4.00 Canada; $5.00 foreign. 


NAME 
COMPANY 
ADDRESS & CITY 


NAME 
COMPANY 
ADDRESS & CITY 


NAME 
COMPANY 
ADDRESS & CITY. 
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Indiana Company Gets Temporary 
Increases at Five Exchanges 

A temporary 50-cent 
at its St. Paul, Hope, Flatrock, Harts- 
ville and Cave exchanges, was granted 


rate increase 


the Hope Independent Telephone Co. 
by the Indiana Public Service Com- 
mission on Aug. 4. 

“The increase will keep us from 


going out of business, but we will need 
another this fall in order to improve 
our system that can give the 
best possible service,” a company 
spokesman stated. 

The Hope company requested the 
temporary raises pending a hearing on 


so we 


new rates scheduled for Oct. 5. 

The commission ordered that the 
new schedule remain in effect until a 
new order is issued. 

New and old rates are: 

Old New 
One-party, business ...... $3.00 $3.50 
Multi-party, business .... 2.25 2.75 
One-party, residence ..... 2.00 2.50 
Multi-party, residence 

ee ae ee rer 1.50 2.00 

Rural rates remain at $2.00. 

The temporary order also does not 


affect free service between exchanges, 
but elimination of this is being asked 
in the company’s petition. 


Vv 


Court Denies New England T&T 
Temporary Relief in N. H. 

A motion by the New England Tele- 
phone & Telegraph Co. for temporary 
relief through a rate increase was de- 
nied unanimously recently by the New 
Hampshire Supreme Court (TELEPH- 
ONY, June 25, p. 34). 

The 


tory 


company had sought interlocu- 


relief and an injunction against 


the New Hampshire Public Service 
Commission to “prohibit interference 


with the promulgation by the company 
of certain 
rates,” 


temporary, monthly base 
pending the establishment of 
permanent rates. Resumption of hear- 
ings by the commission on the perma- 
nent rate structure of the company is 
scheduled to begin on Sept. 15. 


In its decision, the high court ruled 


26 


that the 
prejudice 


motion was denied without 
to any right of renewal 
should the commission fail to revise its 
order after a reasonable time for re- 
consideration. It pointed out that all 
temporary or permanent rates are fixed 
by the commission and that an appeal 
from the commission’s pro- 
vided for. There having been no appeal 


order is 


in this case (the company having filed 
a motion for relief), the evidence and 


findings of the commission were not 
before the court, the decision read. 
The commission on July 18 denied 


the company’s 
increased 


request for temporary 
but included a 
vision for ‘‘recoupment” should subse- 
quent hearings show that the company 
should have been entitled to 
the period in which it 
sought the temporary advance. In its 
motion to the high court, 
argued that this recoupment 
provision was without force and effect 
the 


rates pro- 


higher 


rates during 


company 
counsel 


because 


commission had not actu- 
ally established any temporary rates. 
In its decision, the state supreme 


court also expressed the opinion that 
the recoupment provision was without 
statutory foundation, but indicated it 
might be acceptable if the commission 


designated the rates now in effect as 
temporary rates. 
New England T&T had also con- 


tended in its motion that it lost $150,- 
000 on intrastate operations in the 12 
months ending July 31, 1949, constitut- 
ing confiscation of 
the 
however, 
the 
mulgation 


property used in 
public service. The court declared, 
that it not 
of confiscation or the 
of “upon com- 
pany evidence alone” as had been pre- 
sented. 


could determine 


issue pro- 


new rates 


VV 
Authorized To Issue Stock 


The Oregon Public Utilities Commis- 
sioner authorized the Blachly-Dead- 
wood Telephone Co., Blachly, on Aug. 
5 to issue stock certificates to the sub- 
scribers of the 30 shares of stock sold 
since 1933. The company was also 
given permission to issue and sell 20 
additional shares of its common capital 
stock of $25 per share par value. 


Southwestern Bell Granted 


Higher Rates in Dayton, Tex. 


Raises in rates proposed 


Southwestern Bell Telephone ‘| 


been approved by the Dayt 
city council. There is no stats 
latory body in Texas. 

New monthly rates are: 
business, $5.00; one-party 
$2.50; two-party residence, $2 
business, $3.50, and rural 
$2.25. 

Old rates were: business, 
residence, $2.25; rural busines 
and rural residence, $2.00. 


Vv 


Two North Carolina Companie! 


Request Increased Rates 
Citing increased operating « 
rising demands for 
dependent companies 
quested the North 
Commission for 


services, 
on Aug 
Carolina 
rate 

The Albemarle Telephone 
has 2,070 subseribers in A 
3adin and Oaksboro, asked fo 
sion to increase its total mont! 
from $7,025.25 to $7,609. The 


Telephone Co., with 10,500 sub 
in Concord, China Grove, Mount 


ant and Kannapolis, wants to 


total monthly rates from $12,01 


$15,144.25. 


The new _ schedules’ woul 
from 75 cents higher for 
service and $1.00 higher fo? 


telephones. 


Vv 


Appointed to Commission Post 


Vern W. Mount 
been named telephone engine: 
North Utilities Cx 
He had with the Cent 
phone Co. of Charlottesville, \ 
1937, as manager of 
Mocksville, Leaksville, 
Yadkinville, Booneville, 
and Sparta, N. C. He 
district plant superintendent 
company’s 18 exchanges in No 
lina since 1945. 


Chase, 


Carolina 
been 


exch: 
Mo 
Roar 


has s 


TELE! 


increases 


e-party 
sidence| 


Conco! 

scl ibe y 
Pleas 

i1se 


1.50 t 


rang 


siden 


has 
r tl 
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Go 


bless you, 
mister 


... thousands of Cancer patients are grateful to you! 





Cancer’s annual toll of 200,000 lives is grim proof of the need 


— 
I 


for your continued generosity. The money you contribute 
hava 


Texs to the American Cancer Society helps pay for the 
regud 


development of methods of treatment which are now saving 
‘party about one-quarter of the people who are stricken with 
pee Cancer... people who might otherwise have died. Your money 
; supports the work of more than a thousand specialists who 
are fighting to find the cause and cure of Cancer. 

And it finances a vast education program that trains 
professional groups, tells the public how to recognize 


, Cancer and what to do about it. 
anie; 


v 
oncorg A “a en 
° . o + wt 
-riber , ii 7 . a 
los j % sot 
Pleas A a 


ise 18 - 


(50 19 a 


range 
sidene 





isines 


Your life—the life of everyone you know— 





is at stake. Your investment can mean 


=" health and happiness to millions. 
has 


Thank you ...and God Bless You, Mister. 
rt 


= a 


pave just mail it to 


sine 


Air 

Gal Just write “CANCER” on the envelope 

ed as containing your contribution. It will be delivered 
r the 


to the American Cancer Society office in your state. 
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Files $30,000 Damage Suit 
Against Chesapeake & Potomac 

Mrs. Caroline Sgarlata of Silver 
Spring, Md., on Aug. 16 filed a $30,000 
damage suit against the Chesapeake & 
Potomac Telephone Co., claiming she 
was partially deafened by an electric 
shock from her telephone. 

The plaintiff said in the action that 
she was carrying on a telephone con- 
versation Mar. 25 when “an electrical 
discharge” passed from the receiver to 
her ear. 

As a result, Mrs. Sgarlata asserted, 
she suffered partial loss of her hearing, 
extreme dizziness, severe and prolonged 
headaches, and was unable to care for 
her minor children. She is asking $25,- 
000 for herself and $5,000 for her hus- 
band, Joseph, a government employe, 
for expenses. 


Vv 


Nine Kansas Independents 

Get Higher Rate Schedules 
Higher rates were recently granted 

to nine Independents by the Kansas 

Corporation Commission. Companies re- 

ceiving increases include: 


Farmers Mutual Telephone Co., Beattie: 


Monthly 
Rates 
INO 95 5 oa Kat kA eee ne 
C0 LS Se ee eer reer 1.50 
POOMSORIOE., THEM 6.666 csc rec vcees 1.50 
Sub. owned telephone, 
ee |, er 25 
Maize Telephone Co.: 
Monthly 
Rates 
ee ee ae ee $2.75 
Residence, one-party ...... 2.25 
Residence, two-party ...... 2.00 
meuminess, TUTE! 2.2.60 6« 2.15 
mesiaence, TurAl ......6.<.- 2.00 


.25 Less 
.25 Extra 


Sub. owned telephone rural 
Miscl, desk or handset..... 


Peoples Mutual Telephone Co., White 
City: 

Quarterly 
All classes of service. .....$3.50 
Company furnishes 


po er are .50 Extra 
Paleo Telephone Co.: 
Monthly 
Rates 
Business, one-party ........... $2.75 
Residence, one-party ........... 2.50 
Residence, two-party .......... 2.25 
Residence, three-party ......... 2.00 
PRUPH! POSIGONEE 2... oi. cee 2.00 
BOUPRE BWISCMINE 2. ccc eess 1.00 


Jamestown Telephone Co.: 
Monthly Rates 


Business, one-party ........ $3.25 
Business, two-party ........ 3.00 
Business, extension ........ 1.50 
Residence, one-party ....... 2.00 
Residence, two-party ....... 1.75 
Rural residence, grounded... 1.75 
Rural residence, metallic.... 2.00 
Sub. owned telephone....... .25 Less 
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Radioactive isotopes, products of the nation's atomic energy research, are being put to peacetime 


use at Bell telephone laboratories in the interests of improved telephone service. 


One such use 


is as ‘'tracers''—atoms of an element easily identifiable from their radioactivity. Typical applica 
tions include studies of electron emission in vacuum tubes and the penetration of preservative: 


used to treat telephone poles. 


Aided by a mirror and working behind a protective shield of 


lead bricks in a specially designed installation at the Murray Hill, N. J., laboratory, this scientist 
is diluting radioactive strontium chloride solution to make it suitable for experimental use. Radio 
isotopes are obtained by the laboratories from the Oak Ridge, Tenn., plant of the Atomic Energy 

Commission. 


Otis Telephone Co.: 


Monthly 
Rates 
Business, one-party .......§ $3.75 
Residence, one-party ...... 2.25 
Rural business ........... 3.00 
MuTal TEBIGCNEE, ...... 60560 2.00 


Metallic service 
Hand or desk 


25 Extra 
.25 Extra 


WG om Gc Soins 


Nebraska Continental Telephone Co., 
Columbus, Neb.: 


Long Island Woodruff 
Kan. Kan. 

Monthly Monthly 
Rates Rates 
BUSINOSS .....6.04 $3.75 $4.00 
Residence ....... 2.20 2.50 
Rural business.... 3.00 - 
Rural residence... 2.00 2.25 


Border Telephone Co., Syracuse: 
Monthly Rates 


Syra- Syra- John- 
ecuse  cuse son Manter 
Mag. C.B.* Mag. Dial 
Business ..$3.25 $4.25 $3.25 $3.75 
Residence, 
one-party 3.00 4.00 5.00 3.50 
Residence, 
one-party 2.00 2.50 2.00 2.50 
tesidence, 
two-party 1.75 2.25 Lie )}©6 25 
Residence, 
four-p’ty 1.50 2.00 1.50 2.00 
tural Res.. 1.75 2.25 1.75 
*When converted 
Linn Telephone Co.: 
Monthly 
Magneto Rates 
Business, one-party ....... $2.25 
Residence, one-party ...... 2.00 
Rural, residence .......... 2.00 
Desk or hand set......... .25 Extra 
Optional C.B. 
Business, one-party ....... 2.75 
Residence, one-party ..... 2.50 





City Files for Rehearing in 
Ohio Company Rate Case 


The City of Cincinnati has asked 
Ohio Public Utilities Commissio: 


the 
Telephone Co. 


rehearing on 


Bell 


urban 


the regulatory body disclosed Aug 
White, assi 
city solicitor, the petition alleg: 


Filed by tobert J. 
specific errors in the approval 
commission of rate increases to t 
phone company. Most of th 
errors deal with technical px 
property valuations. 

The petition said the ruling 
predicated on a lawful inventor) 
company’s physical 

It asserted that the ruling 
reasonable, 


property. 


and 
criminatory” because the rate 


unlawful 


force Cincinnati patrons to pa) 

rates than Kentucky subscribe 

Cincinnati metropolitan exchan 
The 


with 


commission also 
illegally 


over rates and charges of an int 


was 
assuming jul 


telephone service. 


Authorizes Stock Issue 

Permission was granted thi 
ning Telephone Co. Aug. 8 by t! 
sylvania Public Utility Comm 
issue $75,000 worth of par val 
mon capital stock. 


VV 
Asks First Raise in 25 Years 


An 8 to 10 per cent rate 
application has been filed by t 


TELEP 


Cincinnati & 


Pross 


ttan 


‘om: 


rease 
Che- 








ane 





Se Fe 


nango & Unadilla Telephone Corp., 
Norwich, with the New York Public 
Service C mmission. The higher rates, 
if granted, will be the company’s first 
raise in 25 years (TELEPHONY, Apr. 9, 
pp. 34). 

VV 


Names Hearing Dates for 
iFive North Carolina Companies 
| Hearing dates on five rate increase 
applications have been announced by 
the North Carolina Utilities Commis- 
sion. 

Central Carolina Telephone Co., 
Southern Pines, seeking an increase at 
its Siler City exchange—Sept. 15. 

Central Telephone Co., Mount Airy, 
requesting authority to establish an 
exchange at Seagrove and for ap- 





tiie proval of rate schedules at Seagrove 
h use? and at the Jefferson-West Jefferson ex- 
plico-- change after dial telephones are in- 


atives! stalled—Oct. 27. 
eld of ; - ; . 
ientist} Concord Telephone Co., requesting 
Radio} higher rates at Concord, Kannapolis, 
energy} China Grove and Mount Pleasant; Al- 
bemarle Telephone Co., seeking per- 
mission to increase rates at Albemarle, 
j Badin and Oaksboro—Oct. 28. 


da the Vv Vv 


Sub Pennsylvania Bell Makes Last 


case | Plea for $25,000,000 Increase IMAGINE THESE CHARACTERISTICS 


, i The Pennsylvania Bell Telephone Co. 
stan'| tld the Pennsylvania Public Utility APPLIED TO YOUR PRODUCT! 
nine} LOMMission on Aug. 10 its earnings 

tl ave reached a “critically low level.” : ’ 

; In it — ‘ <a Take another look at this regulation curve. It's smooth 
tele n its brief, filed with the commission ; . . 
llegei} in support of an application for a and flat over the entire load range . . . with automatic 
ts in } $25,000,000 annual rate increase, the over-load protection through constant current control at 

‘company said it is earning less than any pre-set load. Graphically, it represents the precise 
is notfe"s per cent annually on its net in- control characteristics achieved by Power Equipment Com- 
f tl estment ae ee ee ee ee 

es ee pany during its 14 years specialization in circuit development 
The lef is the company’s final : +g: . 
nm OOM ee : : : and design. And these characteristics, used singly or together, 
i | presenti n in the’ eight-month-old d ‘cally b lied 
dis Prate ca (TELEPHONY, Dec. 4, 1948, may readily and economically be applied to any product 
reaseé Pp. 52) heduled to have become ef- or process whose functions can be translated into electrical 
gher | lective t Jan. 21, the proposed in- values. So if you've been looking for closer control and 
+} crease Ba . . ° - e . 
“s pe first suspended for six regulation ... either for the equipment you make or for 
area. |} Months d , Poy 6g = en . a 7 : 
ved Hmonth pe . = a three your production operations, why not get in touch with 
Arse ontns til ct. 21, pending a de- , 
‘tion Ecision 1 1 — S PECo engineers today? Chances are they already have what 
‘Sion he commission. 
rstat bintans ~ ou need ... and can give it to you fast. 
; Point out that the utility’s last y ° , 

ite jy ise had been granted 24 

vears of s Bulletin No. 848 describes and illustrates PECo r 

ears a he brief stated that annual ” esearch, 

perat <penses have risen “out of engineering, and manufacturing facilities. Write for your 
all rea ible proportion” to the in- conv today. 

ttan- § ‘ease innual revenues. 

enn 

nt vv 

‘om: 





Electec: Officer of Conference POWER EQUIPMENT 


ye 
' _ H. Larson, a member of the 
“Nebras Railway Co issi ‘ 
mmission, has 
heen e] ; ~ . 55 ANTOINETTE STREET | DETROIT 2, MICHIGAN 


| vice president of the Mid- Specialists in Controlled 
rence of State Utilities Com- 
Valter Roberts, chairman of 


rease § West Cy 
Che- § Nissio; 


Rectifiers Since 1935 
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the Nebraska commission, was named 
one of the co-operators for the group. 


Vv 


Sale of N. Y. Company Approved 

Sale of the Mariaville & South 
Schenectady Telephone Co., Mariaville, 
to the New York Telephone Co. was 
approved Aug. 13 by the New York 
Public Service Commission (TELEPH- 
ONY, Aug. 20, p. 26). 


Vv 


Sell Oklahoma Independent 

Mr. and Mrs. W. C. Robertson have 
sold the Hydro (Okla.) Telephone Co. 
to Mr. and Mrs. Theron Johnston, of 
Oklahoma City. 


Vv 


Summary of Commission 
Rulings and Hearings 


Idaho Public Utilities Commission 

Aug. 29: Hearing on application of 
Mountain States Telephone & Tele- 
graph Co. for authority to increase 
rates. 


Kansas Corporation Commission 
Sept. 19: Hearing on application of 
Western Light & Telephone Co., Inc., 


Kansas City, Kan., 
change rates. 

Sept. 23: Hearing on application of 
Olsburg (Kan.) Telephone Co. for au- 
thority to change rates. 

Sept. 23: Hearing on application of 
Utica (Kan.) Telephone Co. for au- 
thority to change rates. 

Oct. 31: Continued hearing on appli- 
cation of Southwestern Bell Telephone 
Co. for authority to change rates. 


for authority to 


Minnesota Railroad & Warehouse 
Commission 

Aug. 29: Hearings on applications 
of Kasson & Manterville Telephone 
Co., Kasson, and Farmers Interurban 
Telephone Co., Rock Dell, for authority 
to change rates. 

Aug. 31: earing on application of 
Clear Valley Telephone Co., Clear- 
water, for authority to change rates. 


Wisconsin Public Service Commission 

Aug. 24: Commission investigation 
of adequacy of service on line 15 of 
Marquette & Adams County Telephone 
Co., Oxford. 

Aug. 25: Hearing on complaint of 
Ben S. Berg against Wisconsin Tele- 
phone Co. regarding service extension 
to Watertown. 

Vv 


50-Year Pioneer 
Eugene Kelley, owner of the Water- 
loo (Ind.) Telephone Co., on Aug. 1 
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“Take down the net, quick ... your father lands in three minutes!" 




























Churchill No. 100 Fel 


Door Telephone Boel 





churchill 


telephone booth 
. reduces 
by ° ° 


Users appreciate the comfort and g 

privacy afforded by the Churchil 
100 Folding Door Telephone Be 
Operating companies enjoy incred 
pay station business. 


Constructed as a single —e C 


equipped with a reinforced back 
for mounting a wall telephone 7 
collector. Included as standard e7 
ment are electric light and autos 
electric ventilator. 

Available in two finishes: 


No. 100-A: Selected white oak, in! 
medium oak satin finish. 


No. 100-B: Birch, mahogany finish 


Overall height, 84%”; width, 3 
depth, 30%”. Shipped knocked < 
and crated. 


Illustrated literature available. 








‘dependable’ «eae Goth the 
trade-mark & the guarantee 
American Cross-Arm Inc. 


The finest pole and wire installation is 

useless if cross-arms fail. ‘‘Dependable”’ 

Cross-Arms are all that the name implies— 

made of sturdy, American woods, long 

seasoned, fashioned and finished to stand dina f 

every weather condition from desert heat f \ \\ rn 

to mountain blizzards. iin @ ductility 

e tensile 
strength 

@ torsion 

e galvanizing 


In Douglas Fir—Creosoted Yellow Pine or 
Gulf-Red Cypress. 


This single circuit protector, C d b | C la S h | ll g W | [ C 


equipped with fuses and lightning , Develaned to guovide & supetios 
arresters, i 1 i a! , , ; : 
‘. apap asa ni . — at | dependable lashing wire for use wher- 
C : a ever cable suspension is done by 
ook-engineered features include: ros “spinning.” Made of selected steel 
1. Heavy white glazed porcelain de- . ) with extra-heavy zinc coating. Diam- 


signed to prevent surface leakage 
between current-carrying parts. 


eter .091 inch. Put up in compact, 

: | , thread-lay coils for ease in handling 

2. Tru-Gap high-potential dischargers . i.e (see picture). Another fine product of 
that will not ground the line. 3 Ee i initiate: Cieth & Wien Ce 


3. Phosphor bronze fuse and arrester 
Springs, zinc hood, Everdur studs : oA 4 i i 
ate, sine Saat, Seaoes See | , ... also in stainless steel 


hen in place. | Crapo Lashing Wire is also available 
hoice of types and lengths of Cook in Stainless Steel, in diameters of .065 
Telephone Fuses. and .045 inch. 








orange 
threads al- 


9 
y 
ways identi- 
fies ALPHA- 
DUCT as the E 


MANUFACTURER. 7% 


Ray Blain, TELEPHONY's technical editor, 
wrote in his Plant Man's note book, TELEPH- 
ONY May 21 issue: “The maintenance of 
accurate service records of individual drop 
wire installations in the average exchange 
proves a most difficult task. 

This difficulty has been largely overcome by 
the design of DATED DROP WIRE that is 
now being sold by at least one manufacturer. 
In our opinion, this arrangement represents 
real progress in the simplification of accu- 
rate plant records." 





checking 
- «+ «+ Originated by 
ALPHADUCT in 1947. 


INDICATES wire delivered in 1949. 


This color code is changed each year. 


You can eliminate forever costly record 
keeping. This revolutionary method of 
DATING DROP WIRE is a daring chal- 
lenge to all quality claims and is your 
assurance of the manufacturer's confidence 
and willingness to have you check his prod- 
uct against all competition. 


HADUCT WIRE & CABLE CO. 


Over 50 years of quality manufacturing experience. 
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(lea 


“Yes, I realize you’re phoning from the car, dear. 
But can’t you be a bit more explicit? Approximately 
where in New Jersey is the cliff you’re hanging from?” 


COLLIER’S 


GARONER REA 





celebrated his 50th year in t! 
phone business. Mr. Kelley a his 


father established the Wate: ex: 
change in 1899. In 1911 Mr. Kelley 
took over the active manageme:t of 
the company. The exchange ha wn 
from 35 to 475 stations under } Kel- 


ley’s direction. 


Vv 


R. G. Roadstrum, Independent 
Illinois Pioneer, Dies 

Ralph G. Roadstrum, who was the 
telephone business in Galesburg, Ill, 
for 44 years preceding his retirement 
on Dec. 31, 1946, from the presidency 
of the Intra State Telephone Co., died 
Aug. 17. 

Mr. Roadstrum had been in declin- 
ing health since shortly before his re- 
tirement. 

Mr. Roadstrum was born in Gales- 
burg, Sept. 1, 1875. He attended the 
public schools and was graduated fron 
the Galesburg High School. He joined 
his father in the grocery firm of A. V. 
Roadstrum and Son and on Jan. 1, 
1903, began his telephone career as an 
accountant with the Galesburg Unior 
Telephone Co., which later was re- 
organized as the Intra State Telephone 
Co. 

From accountant, Mr. Roadstrun 
came up through the ranks to the pres- 
idency following the death of Frederick 
C. Woods, late in 1944. 

Mr. Roadstrum also served for sev 
eral years as director, and one term as 
president, of the Illinois Telephone As- 
sociation and of the Independent Tol 
Clearing Co. He was a member of tht 
Independent Telephone Pioneer Associ- 
ation. 


Survivors are his widow; two daugh:- 


ters, Mrs. Kenneth R. Bivans and Mrs 
John W. 
ton; and a brother, Victor N. Road 
strum of West Orange, N. J. 





Murphy; two grandchildren, 
Jane and Jackie Murphy, all of Evans. 





Electrical storms had caused 


extensive damage to the _ neigh- 
borhood in which Thomas Alva 


Edison lived in New Jersey. One 
to ask the 
inventor’s opinion about prevent- 


of his friends called 


ing further damage to a _ large 


structure. 


might help. 


asked. 


building i 


“Lightning rods 


don’t you think?” he 
“What kind of a 
it?’’ inquired Edison. 
“A church,” replied his friend 


“Then by all 


means put 0 


lightning rods,” advised Edison. 
“Providence is sometimes might 
absentminded.” 
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August 


Tennessee Independent Tele- 


Lansing, Sept. 22 and 23. 


Rocky Mountain Telephone As- 


cago, Oct. 10, 11 and 12. 


Old Point Comfort, Oct. 20 and 


Telephone Association, Carolina 


South Carolina Independent 
Telephone Association, Wade 


Hampton Hotel, Columbia, Nov. 


Florida Telephone Association, 


City, Nov. 8 and 9. 


14 and 15. 


Governor Hotel, Jefferson City, 





COMING 1949 
CONVENTIONS 


Association, New Southern 
Jackson, Sept. 16. 


1igan Independent Tele- 
Association, Olds Hotel, 


yn. Newhouse Hotel, Salt 
ity, Sept. 22 and 23. 


ed States Independent 
one Association (annual 
tion), Stevens Hotel, Chi- 


inia Independent Telephone 
ition, Chamberlain Hotel, 


h Carolina Independent 


Pinehurst, Oct. 27 and 28. 


9 


on Plaza Hotel, Daytona 
Nov. 8 and 9. 


ahoma Telephone Associa- 


Huckins Hotel, Oklahoma 


th Dakota Telephone Asso- 
1, Cataract Hotel, Sioux 
Nov. 9 and 10. 


rgia Telephone Association, 
Grady Hotel, Atlanta, Nov. 


souri Telephone Association, 


1 and 15. 


bama Independent Tele- 
Association, Jefferson 
Hotel, Montgomery, Nov. 
18. 








or fourth place among 15 
and U. S. cities surveyed, 
ind Detroit have each cleared 
ut of their streets of overhead 
placing wires underground. 
*, Buffalo, has cleared 31 per 
le Toronto and Winnipeg 
the rear with less than one 
ich, 


ber (out of breath): “Op- 
lidn’t quite make it out of 
ard to answer that call. Can 
t back for me?” 


1949 


Five of the eight cable splicing crews of the Wilton Electric Co., Wilton Junction, lowa. The firm, 
owned and operated by A. H. Mueller, well-known in the telephone field, performs work for 
telephone companies throughout the mid-west. Shown above are, left to right: CLAIR STOCKE, 
EARL CARVER, BILL LEEPER, HAROLD KEENEY, DON BABCOCK, ROBERT MILLER, JIM ATKINSON, 
MR. MUELLER, ART GEATING, supervisor, WAYNE HEISHMAN, FRANK ALLEN and ED McQUILLEN. 


Acorn wire with Neoprene jacket 
Drop . . . Distributing . . . Bridle 


Neoprene means: Longer life, highly resistant to 
acid, fumes, flame, sun checking, also high voltage 
breakdown. 


ACORN INSULATED WIRE CO., INC. 


36 FREEMAN STREET, PAWTUCKET, RHODE ISLAND 


LEICH SALES CORP., 427 W. Randolph St., Chicago LINDSAY SUPPLY CO., 7016 Euclid Ave., Cleveland 
















a ringing machine for use with 


SYNCHROMONIC SYSTEMS 


e Replace your 30 cycle Vibrator with 
this new ‘“‘BC”’ (Biased Core) Sub-cycle 
which features: 


1. Automatic start without relay 

2. Improved ringing voltage regulation 
3. Self protecting on overloads; no 
4 
5 


relay operation required for restarting 
. Low inrush current 
. May be used on Start-Stop ringing 
circuits. 


These 3 models are available: 
Model 30M —for P. B. X. operation 
Model 30S—for regular service 
Model 30C—for heavy duty 


For full details write for Bulletin 151, or 
ask your distributor about the Model 30 


“BC” Subcycle. 
LORAIN PRoDUcTS «= FLOT ROL, 
CORPORATION PARTNERS IN DEPENDABILITY 


DEPT. C 
1122 F STREET 
LORAIN, OHIO 


EXTRA Holding Power 
QUICKLY Installed 
TOUGH For long life 


EVERSTICK 
ANCHORS 


For new construction and maintenance 
— Everstick Anchors speed up work and 
provide dependable anchorage on all 
types of jobs. Made of resiliant, rust 
resistant malleable iron. The toughest 
anchors made. Write for bulletin. 


| OBITUARIES 


| CALVIN H. MUNSELL, 94, a pioneer in 
| the communications field in the Kansas- 
Missouri area, died Aug. 13 at his home 
in Salisbury, Mo. 

| Mr. Munsell, who moved to Salis- 
| bury from Kansas City in 1945, had 
built and operated several of the first 
telephone exchanges in Missouri and 
Kansas. He built the first exchange in 
northeast Kansas at Hiawatha. 


He later owned and operated ex- 
changes at Excelsior Springs, Mo., 





| Keytesville, Mo., and Salisbury. He re- 


tired in 1928. 


Surviving him are his widow, Ida; 


| four sons, Frank, Charles, Floyd, and 
Clyde; two sisters, Mrs. Pearl Rubert, 
| and Mrs. Tressa Sweeney; 16 grand- 
children, 


12 great-grandchildren and 
and two great-great-grandchildren. 





Answers to Questions 
on Page 24 


(1) The point should be down, 
holding the pencil with the last 
two fingers, leaving the thumb 
and first two fingers free for 
other work. This method of hold- 
ing a pencil will prevent acci- 
dents. 

(2) A line should be drawn 
through the incorrect entry and 
the correct information should 
be entered to the right on the 
same line, if possible. 


(3) The operator can be help- 
ful by recording ticket entries ac- 
curately, legibly, and in the 
proper space on the toll ticket. 

(4) Tributary signals take the 
same precedence as signals or- 
iginating in the toll center office. 

(5) The operator can offer to 
try the call at a convenient time, 
such as, in the evening, after 
lunch, from home, from another 
telephone or on the following day, 
depending upon the report re- 
ceived. 








SPECIAL OFFER 


* * No. 18/2, parallel, weatherproof 
braided, DROP WIRE, new fac- 
tory material, full paper wrapped 
coils, specification grade 

$13.00/M ft. 
destination; Quantity dis- 
counts. 

15,000 lbs. No. 12 BWG — BB 

grade, galv. iron telephone wire; 

% mile coils, new factory ma- 

terial 

FOB destination. 

All subject to prior sale. 


TELE-WIRE SUPPLY CO., Inc. 


136 Maiden Lane New York, N. Y. 





Cedar Poles 
THE MAC GILLIS & GIBBS Co. 


1615 E. Royall Place, Milwaukee 2, Wis 
* * 
Northern White and Western Red Ceda; 
Creosote and Penta Treatment 





ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N. Y.C, 
Creosoted Pine Poles 
Crossarms . . Conduit 
PLANTS AND OFFICES 
New Orleans, La. Jackson, Tenn. Bosten, Mass. 

phan agg La. Loulsviile, Miss. New Yor! 


N.Y. 
erteik, Va. Savannah, Ga. Phitadetehia: a 
Annapelis, Md. Chicago, tli. 








RATE CASE STUDIES 


HERDRICH BOGGS and CO. 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 








CYRUS G. HILL 
ENGINEERS 
ALLEN K. HAMILTON 


PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 


231 S. LA SALLE ST., CHICAGO 4} 








SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








G. LOUIS WELLER 
CONSULTING ENGINEER 
1203 Nineteenth Street, Northwest 
Washington 6, D. C. STerling 1122 


Forty-seven years Bell System, terminating ai 
Assistant Chief Engineer, Washington, D. © 
Fellow American Institute of Electrical Engineer 
Member American Institute of Consulting Engineer 











Fully equipped to prepare estimates; com 
struct outside plant; install central office 
equipment; prepare cable lay-outs and in 
stallations; emergency repairing of storm 
damaged plant. 


STEPHENSON CONSTRUCTION COMPANY 
FLORENCE, KENTUCKY 











LOW COST envelope addressing. 
No expensive plates or stencils. 


Delivered S2B2.5@ in U.S. A. 
Includes machine and supplies _ for = 


names. (Supplies for each additiona 
names: $3.25.) 


G. G. SAMPSON ASSOCIATES 
240-T Broadway, New York 7 


TELEPHON 





